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E France, Strasbourg Estonia, Tallinn Cyprus, Limassol i
[ .
E Australia, Sydney China, Guangzhou China, Hong Kong China, Shanghali India, Mumbai i
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E Australia, Melbourne Australia, Perth Singapore, Singapore India, Hyderabad i
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E Canada, Toronto Canada, Vancouver Mexico, Mexico City USA, Atlanta USA, Chicago E
E USA, Denver USA, Los Angeles USA, Miami USA, New York City USA, Seattle i
E USA, Alexandria USA, Jacksonville USA, Dallas USA, Tacoma USA, Columbus E
E USA, Phoenix USA, Salt Lake City USA, Portland USA, Riverside Canada, Montreal :
' USA, Santa clara USA, Ashburn USA, Denver E

i Argentina, Buenos Aires Brazil, Rio de Janeiro Brazil, Sao Paulo

| |
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. South Africa, Johannesburg  Tunisia Tunis |
: : = | I
Brazil, Campinas Brazil, Porto Alegre | :
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Microsoft
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Microsoft

Microsoft
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T

aws 2
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Cloud Practitioner
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aws 2 aws 2 aws 2
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Associate Associate Associate
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T * %
Alibaba Cloud Alibaba Cloud Alibaba Cloud Alibaba Cloud -
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kubernetes

APPLICATION
DEVELOPER

1'!"'

kubernetes

ADMINISTRATOR
¢

' PROFESSIONAL APSARA CLOUDER APSARA CLOUDER

CLOUD CLOUD
CLOUD
COMPUTING COMPUTING COMPUTING
ACLC23

ASSOCIATE

CLOUD
COMPUTING
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Micrnsnft
CERTIFIED

CERTIFIED CERTIFIED
AZURE AZURE AZURE AZURE AZURE
ADMINISTRATOR Al ENGINEER DATA ENGINEER DATA SCIENTIST DEVELOPER
A'ssucmTE ASSGCIATE nssucmra ASSE’ICIATE ASSGEIATE

Microsoft
CERTIFIED

AZURE
DEVOPS ENGINEER

EXPERT

***

/\

aws 2
CERTIFIED

Kubernetes Certified Staff
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AZURE SOLUTIONS
ARCHITECT

Microsoft
CERTIFIED

EXPERT

* o X

B Py

aws 2
certified

-

RED HAT
CERTIFIED

RedHat Certified Staff

RED HAT RED HAT
CERTIFIED CERTIFIED

SYSTEM

ADMINISTRATOR

ENGINEER ARCHITECT

Q redhat
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SUSE Certified Staff Acronis Certified Staff Veeam Certified Staff

veedm veeam

Acronis Acronis Acronis :
SUSE. ' Authorized Partner  Authorized Partner Authorized Partner T‘:,Ch';'cal. Salfs Sale_s
m |Certified Engineer Acrﬂ'nls |Sales Professional ACTronis | Product Specialiss roressiona PerESSIo"aI

Solution Enterprise y VMTSP
Partner Architect Y Instructor vmMSP

Citrix Certified Staff

CITRIX CITRIX CITRIX CITRIX CITRIX

Expert ggﬁﬁ" Professional Professional Professional ShareFile Services Delivery
Virtualization z Virtualization Networking Mobility FLESYNG & BHARRG Professional

CITRIX

CITRIX

vmware Certified Staff

vmware 4 | vmware vmware' vmware 4 vmware vmware vmware vmware vmware'
: SPECIALIST = UAIﬁ:EDSTEEg Ir/FIT.'I!E.'EZEG‘I'J EXPERT 5 i INSTRUCTOR ( vRO LIVEFIRE a LIUEE’EE " LWEI&IIEE rfmG'TAL woﬂfgﬁgg (;RGFESSIGHAL 6.5

ARCHITECTURE
& DESIGN

DATA CENTER
VIRTUALIZATION

ADVANCED
IMPLEMENTATION

NEXT GENERATION
CLOUD NETWORKING

NETWORK
VIRTUALIZATION

SOFTWARE-DEFINED
DATA CENTER 2017

VREALIZE OPERATIONS
2017 J§

AIRWATCH MASTER

CERTIFICATION CERTIFICATION CERTIFICATION

SPECIALIST

vmware
-

vimware
p

vimware
-

vmware
-

vimware
p

vimware
p

vmware 4
p

vmware'
p

( VMWARE
vSPHERE 6.5

2X CERTIFIED
PROFESSIONAL

DATA CENTER &
NETWORK VIRTUALIZATION

2X CERTIFIED
PROFESSIONAL

2X CERTIFIED
PROFESSIONAL

PROFESSIONAL PROFESSIONAL 7 PROFESSIONAL 6 PROFESSIONAL 6 PROFESSIONAL 6

NETWORK
VIRTUALIZATION

DESKTOP
& MOBILITY

DCV &
DESKTOP MOBILITY

DATA CENTER
VIRTUALIZATION & CLOUD

CLOUD MANAGEMENT
& AUTOMATION

CLOUD MANAGEMENT
& AUTOMATION

DIGITAL WORKSPACE
2018,

FOUNDATIONS

CERTIFICATION

CERTIFICATION

CERTIFICATION CERTIFICATION CERTIFICATION
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F:i=RTINET

Network Security Expert

F:=RTINET

Network Security Expert

-PanAIto Certified Staff

paloa}zg

ACCREDITED

SALES
EXPERT

Check Point Certified Staff

= Check F'-::lnt

B Faaieg VL erale SR L

CCSE
R77

B CERTIFIED SECURITY

Sonicwall Certified Staff

SONICW{

paloalto paloalto
ACCREDITED SYSTEMS ENGINEER
CONFIGURATION ENDPOINT
ENGINEER - ASSOCIATE

F::=RTINET

Network Security Expert

F:=RTINET F:=RTINET
Network Security Expert Network Security Expert
F:=RTINET

F::RTINET 7

Network Security Expert

Network Security Expert

F:=RTINET

Network Security Expert

paloalto

SYSTEMS ENGINEER

ENDPOINT
- PROFESSIONAL

LL

Network Security Professional

CERTIFIED SECURITY
EXPERT

00 Infinity
Specialist

NETWORK, ENDPOINT,

CLOUD, MOBILE

CloudGuard
laaS Specialist

Private Cloud
Administrator

&
ﬂ'ﬁ-t

o

CloudGuard
laaS Specialist

Public Cloud
Administrator

b
: pﬁ_c

15 Check Point

Security Beyond @
| the Perimeter [
W Sales Specialist &

Security Beyond
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XcellSecure

Certified Cyber
Forensics Professional

Certified Information

Systems Security
Systems Security Professional

Certified Practitioner

Certified

Authorization Professional Certified Cloud

' | Certified Secure
e Security Professional

. Software Lifecycle Professional

% Certified in Risk
= and Information

CRISC Systems Control®

An ISACA® Certlflcatmn

Certified in the
Governance of

CGEIT Enterpl;lse IT

An ISACA® Certification

Certified Information

C|SM Secunty’{Manager

An ISACA® Certification

Certified Information
C|SA Systemi Auditor®

An ISACA” Certification
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Your Transformation Service

Solution Architecture Team
System Administration Infromation Technology
Network Security Application & Data

Virtualization Transformation Services
Managed Backup Migration Services
Monitoring & Storage Health Check Services
Database Administration Services
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Managed Application Services
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CUSTOMER

CONTACT
CUSTOMER

INITIATED
INCIDENT

NAMED
3RD PARTY
CONTACT

XCELLHOST| TECHNICAL
INITIATED ACCOUNT

INCIDENT MANAGER

SUPPORT
TEAM

EVENT
INITIATED

Lol OPERATIONAL

INSIGHTS

™

Support Process Management
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CONTROL PANEL
OR PHONE

gLil}
<
zEMAIL
NOTIFICATION

INCIDENT FOLLOW INCIDENT
CREATED bl RUNBOOK SR EOLIRED RESOLVED
IN SERVICE INSTRUCTIONS IN SERVICE
MANAGEMENT MANAGEMENT
SYSTEM SYSTEM

XCELLHOST
SUPPORT

FOLLOW
el STANDARD

OPERATING
AUTOMATION PROCEDURES

e www.xcellhost.cloud @ sales@xcellhost.cloud Y (@xcellcloud ) +91-22-67111555



Xcellsls

Global Reach - Personal Touch

™

REQUIREMENT
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CHANGE DESIGN
AND PLANNING

CHANGE APPROVAL
AND SCHEDULING

Change Management Process
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CHANGE
IMPLEMENTATION

CHANGE

CLOSEDOWN

CUSTOMER

Customer identifies
change requirement

Customer
CAB
review

Approved?

Change closed

)B%%EEEPESJ Xcellhost Dedicated
Account Manager identifies
AGCOUNT change requirement
MANAGER
Xcellhost [ . Change Ticket
Chlilageeae&gest reviews and '“;%'3':‘5?;:;‘?“ Update cRues gﬁfgr Schedule |l Update Change RGN . Gk updated
ticketing investigates s ticket §° aview change ticket implemented HeEess: with change
XCELLHOST system the request § 4o Cmented details

Xcellhost Operations
iIdentifies change
requirement

NO

Initiate
rollback

plan

NO

Update with
details of
EL S

Update with
details of
failure
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Security Management Team

Cloud Secu r'Ity'lv

™

Cloud

Operational Systems
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Service AnalysisTeam External Users
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. About GPX Datacenter (Mumbai)
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UPTIME INSTITUTE CERTIFIED

Xcellslsx

Control over caplital expenses

Choice of the most appropriate, efficient, and cost effective interconnections

Access to fast growing markets in MENA & South Asia
Tier 4 infrastructure - 99.999%, uninterrupted uptime

Technology Ife cycle protection, future proof your ICT Infrastructure
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Awards

Awards & Quality Certifications
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Awards & Quality Certifications

bsi.

Certificate of Registration

INFORMATION SECURITY MANAGEMENT SYSTEM - ISO/IEC 27001:2013

By Royal Charter

This is to certify that: XcellHost Cloud Services Pvt Ltd
209, Laxmi Plaza, Bidg. No.9
New Link Raod
Laxmi Industrial Estate, Andheri (W)
Mumbai 400 053
Maharashtra
India

Holds Certificate No: IS 644312
and operates an Information Security Management System which complies with the requirements of 1SO/IEC
27001:2013 for the following scope:

Information Security Management System at XcellHost Cloud Services Pvt. Limited applies to
Technology, Admin, Purchase and HR functions at Laxmi Plaza, Laxmi Industrial Estate, New
Link Road, Andheri (West), Mumbai, Maharashtra India 400053.

This is as per Statement of applicability version 1.0 dated 22nd October 2015,

For and on behalf of BSI:
Chris Cheung, Head of Compliance & Risk - Asia Pacific
Original Registration Date: 18/11/2018 Effective Date: 18/11/2018
Latest Revision Date: 18/11/2018 Expiry Date: 10/11/2021
Page: 1 of 2
" — ..making excellence a habit.
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bsi.
Certificate of Registration

QUALITY MANAGEMENT SYSTEM - ISO 9001:2008

By Royal Charter

This is to certify that: XcellHost Cloud Services Pvt Ltd
209, 408, Laxmi Plaza, Bldg. No.9
New Link Raod
Laxmi Industrial Estate,Andheri (W)
Mumbai 400 053
Maharashtra
India

Holds Certificate No: FS 648407
and operates a Quality Management System which complies with the requirements of I1SO 9001:2008 for the

L J

following scope

The provision of Cloud servers, domain hosting services, managed services, messaging and

collaboration services
For and on behalf of BSI:
Chris Cheung, Head of Compliance & Risk - Asia Pacific
Original Registration Date: 02/03/2019 Effective Date: 02/03/2019
Latest Revision Date: 02/03/2019 Expiry Date: 14/09/2022
i Page: 1 of 1
6 E ok XL R ..making excellence a habit.
mmlﬂl‘#

This certificate was issued actronically and remains the proparty of BSI and is bound by the conditions of contract.

An slectronic certificate can be authentcatad anling.

Printed copies can be validated at wwwh.bsi-global.comClentDirectory or telephone +91 11 2602 9000.

Further clarifications regarding the scope of this certificate and the applicabiity of ISO 9001: 2008 requirements may be obtained by consulting the organization,
This certificate is valid only If provided original copies are in compiete set

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowihill, Milton Keynas MKS EPF. Tal: + 44 845 080 9000
BSI Assurance UK Uimited, registered in England under numbeér 7005321 at 385 (hiswick Hgh Road, London W4 4AL, UK,
A Member of the BSI Group of Companies.
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Awards & Quality Certifications

Certificate of
Recognition

Xcellhost Cloud Services Pvt. Ltd

FORYOUR COMMITMENT TO DELIVERING HIGH LEVELS OF
CUSTOMER SERVICE, PRODUCT EXPERTISE AND ENSURING
HIGHEST LEVEL OF CUSTOMER SATISFACTION

ASIRT

Assovialion of Syslem [begrators and Relailes in Technology
WWW.ESITL N

(N www.xcellhost.cloud

D sales@xcellhost.cloud

P
IALl

Trade Association of Information Technology

This is to certify that

XCELLHOST CLOUD SERVICES PVT. LTD.

is @ member of
Trade Association of Information Technology.
This certificate is valid for the period
April 2019 to March 2020

4} t,:;_}, ﬁ
o

SAMIR. P. PAREKH
PRESINDENT

www.tait.in

N

SME CHAMBER OF INDIA

Empowering SMEs for Global Competitiveness

Serving Small & Medium Enterprises from 1993

Certificate Of Hembership

This is to Certify that
Small & Medium Business Development Chamber of India
has accepted the application of

XcellHost Cloud Services Private Limited

as Annual Member / Subscriber for a period of One year(s)

with effect from September 2017 The Membership No.  982/Sept/2014

For Small & Medium Business

Mumbai ____Development Chamb )‘ﬂdf
,r/‘_ﬁ'-'"'.'w 22 Qe Vo
Dated: 23.10.2017 151 “ng, \)

ut unsed Signatory

Registered & Head Office Address
3, Upper Ground Floor, Samruddhi Venture Park, SEEPZ - MIDC Central Road, Andheri (E), Mumbai - 400 093.
Tel: =g1-22- 6150 gﬂm 6667 4444 | Fax: +91-22 - 2825 0414
Email: smechamberofindia@vsnl.net | smechamberofindiaf@gmail.com | Website: www.smechamberofindia.com

Cumpa ny Identification Mumber - U74900MHz2010NPL208299
Registered Under Section 25 of The Indian Companies Act, 1956.
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Managing Director Profile
Xcel & v Secure Cloud Services for your online business since 1999.
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ABOUT OUR MD
XcellHost Cloud Services Pvt Ltd. | Since 1999

Samir Jhaveri is a college dropout like Bill Gates has more than 20 years experience in managed hosting and

cloud infrastructure space. He travel globally to participate + speaks actively in worldwide cloud conferences.

Samir Jhaveri (Managing Director) drives XcellHost Cloud Services - vision, strategy, and growth, providing

companies of all size with a simple and robust cloud infrastructure experience. His leadership has guided

XcellHost Cloud rise from a managed hosting provider to the largest and fastest growing cloud computing

MR. S AMlR JH AVER' platform. To date, more than have deployed more than 10000 cloud servers, and the company has expanded its

MANAGING DIRECTOR worldwide infrastructure footprint with multiple datacenters locations around the globe.
XcellHost Cloud Services Pvt Ltd. | Since 1999

B samirexcellhost.cloud AWARDS E CERTIFICATIONS E

@ https://in.linkedin.com/in/samirjhaveri

f https://www.facebook.com/xcellcloud/

W https://twitter.com/xcellcloud @ CRN aws 2 Google
P MIT “AWARD CERTIFIED - ?g .
- | 2018 ertified Professional
%O"BRDS v EXPERT s-::luti;::i ;T;ﬁlhitect Cloud Architect
CRN GENNEXT SME CHANNEL CRN EXCELLENCE SOLUTION SOLUTION CLOUD
2017 2018 2018 ARCHITECT ARCHITECT ARCHITECT

e www.xcellhost.cloud @ sales@xcellhost.cloud Y (@xcellcloud ) +91-22-67111555
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Our Core Team
Xcel N v Secure Cloud Services for your online business since 1999.
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4
Bairavmoorthy C Suhas Kamble
Solution Architect Manager - Cloud Pre Sales
Mr. Bairavamoorthy Cis a solution architect Mr. Suhas kamble is a Bachelors in IT with over 10+ years Mr. Vincent Mathias is a Professional in
with 10years of experience. He has developed an of experience in hosting and cloud industry & is involved Managing Finance, Sales & Purchase with over
expertise in cloud solutions and is responsible in pre-sales & post-sales solution implementation activities, 10+ years of experience in hosting and cloud industry.
for the operational activities. promoting company’s products and services.

CERTIFICATIONS |#/ CERTIFICATIONS [#/ CERTIFICATIONS |#/

Microso m m G 7 WTERN, Y
" aws GGGQIE aws Acrﬂnls ::"r"' @ "'1‘:"’-;‘_, 3
ischecr” CERTIFIED Certified Professional it CERTIFIED S WO ) Ainance for | |
EXPERT Solutions Architect C::dIA:hitec:-ﬂ s Cloud Practitioner Solutions Architect >ales Professional = I .Hﬁ;ﬁ:;:;jﬂl .
b ¢ * 4 Associate v Associate b 7 4
SOLUTION SOLUTION CLOUD CLOUD SOLUTION ACRONIS NATIONAL FINANCE FOR FINANCE FOR
ARCHITECT ARCHITECT ARCHITECT PRACTITIONER ARCHITECT  SALES PROFESIONAL WORKFORCE NON-FINANCIAL NON-FINANCIAL

CAREER ASSOCIATION MANAGERS PROFESSIONALS
(MASTER FINANCE)

e www.xcellhost.cloud @ sales@xcellhost.cloud Y (@xcellcloud ) +91-22-67111555
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Contact Us

Secure Cloud Services for your online business since 1999.
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Xcellsls

Global Reach - Personal Touch

DUBAI OFFICE

INDIA HQ

209, Laxmi Plaza, Bldg. No. 9, Laxmi Industrial Estate, Andheri (W), P.O. Box: 413098, Suite 2004, Tower ‘B’ Business Central Towers Dubai Media
Mumbai — 400053, MAHARASHTRA, INDIA City, UAE

+91-22-67111555/+91-22-68311555 +971-44477377

dubai@xcellhost.cloud

BENGALURU OFFICE

india@xcellhost.cloud

SINGAPORE OFFICE

U
Q

320 Serangoon Road, Serangoon Plaza #04-46, Singapore 218108 1011, Shree Krishnapoorva Arcade, 1st Floor,26th Main road, 4th T block,

Jayanagar,Bangalore — 560041. India
@ +65-31583504
Q singapore@xcellhost.cloud

+91-22-67111555

sales@xcellhost.cloud

e www.xcellhost.cloud @ sales@xcellhost.cloud Y (@xcellcloud ) +91-22-67111555
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Customer Testimonial

Xcellsls

Rupesh Rane

IT Manager, K. M. Dastur & Company Limited

XcellHost Support and Technical Account Managers
have become an integral part of our team; Their hands
on approach give us immediate feedback during the
process of development and also allows our team to
maintain their fast pace of innovation.

EEEE ,’

Arif Shaikh

= EDP Manager, Sopariwala Exports Pvt. Ltd.
XcellHost Support and Technical Account Managers
SUP nR"_IJn Ln have become an integral part of our team; Their hands

on approach give us immediate feedback during the
Ex pDRTS process of development and also allows our team to
maintain their fast pace of innovation.

EEEN ,,

Murali Puttaraj

IT Manager, 3M India Limited

Your professionalism & assistance is highly appreciable.
XcellHost support and sales has always been more than
helpful and accommodating. | speak for everyone at

3M India Limited when | say: We are extremely pleased.

EEEN ,,

&N www.xcellhost.cloud @ sales@xcellhost.cloud

Secure Cloud Services for your online business since 1999.
Global Reach - Personal Touch .Reliable .Secure .Speed .Scalable .Manageable .Compliant

Trilok Kuckian

We once had an issue, XcellHost took ownership,
communicated via higher echelons of their staff &
resolved our issues on both the technical and business
level. | highly recommend XcellHost and their great
people to everyone.

EEEE ,’

STERLING & WILSON g Deputy General Manager - IT at Sterling & Wilson Limited

Srinivas M

Accounting Specialist, Essae Digitronics Pvt Ltd.
We once had an issue, Xcell[Host took ownership,

communicated via higher echelons of their staff &

Pl'OtE‘Cting YOU R Profits resolved our issues on both the technical and business

level. | highly recommend XcellHost and their great
people to everyone.

EEEN ,,

Vinod Beniwal

Security Analyst, Impact Computers

It has a ton of features at a good price, and looks to be
become a solution that | can use for protecting all of my
customer data. Plus we make good margins.

EEEN ,,

Lo kY e Movestey or Coumtact & ssennny

¥ (@xcellcloud ) +91-22-67111555
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